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Infor Mid-Atlantic User Group
MEETING AGENDA

Date: 	        	November 2nd, 2018
										
Location:    	American Society of Civil Engineers (ASCE)
		1801 Alexander Bell Dr
	        	   Reston, VA 21091
		   (800) 548-2723
		   http://www.asce.org


	9:00am – 10:00am	     Registration
 
	10:00am – 10:15am	     Opening Remarks/Vendor introductions
							
10:15am – 11:00am		 
General Session 1:  
Infor Concierge - Your one place for all things Infor - Toni Kennedy, Director Client Experience, Infor. Remote session. Join this session to learn about an exciting new tool that will become your one place to go for everything Infor. The all-new Infor Concierge Portal is individually tailored for each customer, proactively delivering everything you need to know about your Infor services and solutions. You'll have access to updates on support incidents, quick view and voting on product enhancements, dates for recommended classes, information on product-specific education classes and webinars, details on upgrades needed for the products you own, and much more. Designed in conjunction with the Infor Customer Experience Board, the Infor Concierge Portal will make it easier for you to find answers and help maximize the value of your Infor investment.
11:00am - 11:15am       Break: Networking with Vendors
11:15am - 12:00pm
      
General Session 2:  

Birst: Next Generation BI and Analytics now on Infor - David Lomelin, Solution Consultant, Infor. In Person/Live session. Meet Birst, the analyst top-ranked Cloud BI & Analytics platform, whose patented technology is helping businesses become more data driven. Learn how leading companies are using Birst's groundbreaking Networked BI approach to leapfrog competitors and drive real business results. This session will include an overview of how Birst integrates with Infor products.
			                     							     
 
12:00pm - 12:45pm      Lunch
 
12:45pm – 1:00pm	     Door Prize Drawings			             
                	
1:00pm - 2:30pm         Concurrent Breakout Presentations: 
 		    
Finance Breakout: 
Procure-to-Pay Automation Powered by MHC and Infor FSM – Kyle Hartung, Account Executive, MHC.  MHC Software augments Infor CloudSuite Financials & Supply Management (CloudSuite FSM) procure-to-pay automation processes to improve visibility, streamline processing and promote effective communication across departments, customers and vendors. Attend this session to learn how MHC Software, the automation solution provider with the most live Infor CloudSuite FSM implementations, can help your organization maximize your level of procure-to-pay automation with Infor CloudSuite FSM.  In this session, we will demonstrate the benefits of ERP-integrated procure-to-pay (P2P) solutions, including accounts payable (AP) invoice automation powered by Optical Character Recognition (OCR) technology and how MHC's solutions augment functionality across the P2P cycle for CloudSuite FSM customers.
Inforum Debrief and 2019 Strategy Session: Cindy Zeni

[bookmark: _GoBack]HR Breakout:  
The Future of HCM Reporting & Analytics - Infor. Reports seldom give you the answer you need, in the time you need it. Find out how the linkage of data with CloudSuite HCM can directly improve development, enhance performance, manage effective and engaged teams, and directly increase your bottom line.
Inforum Debrief and 2019 Strategy Session: Deedre Day

Technical Breakout:  
CloudSuite Financials & Supply Management - Hans Mueller, Senior Product Manager, Infor. Remote session. We will discuss the upgrade options, tooling and methodologies available to existing Lawson customers to adopt CloudSuite Financials & Supply Management 11 (and Global HR/TM 11). We will cover release status, deployment options, upgrade options and how they differ from previous Lawson upgrades, and implementation methodologies and considerations.
Inforum Debrief and 2019 Strategy Session: Kofi Anim
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